Terms and Conditions for AlovePlus

Effective Date: June 21, 2025

Last Updated: June 21, 2025

Welcome to AlovePlus (“we”, “our”, or “us”). These Terms and Conditions (“Terms”) govern your
access to and use of the AlovePlus mobile application, website, and related services
(collectively, the “Service”). By creating an account or using AlovePlus, you agree to be bound
by these Terms.

If you do not agree with these Terms, please do not use our Service.

1. Eligibility
You must be at least 18 years old to use AlovePlus. By using the app, you represent and
warrant that:

You are at least 18 years old.

You have the legal capacity to enter into these Terms.

You are not prohibited from using the Service under any applicable laws.

2. Account Registration

To use most features of AlovePlus, you must create an account and provide accurate, truthful
information. You agree to:

Keep your login credentials secure.

Not share your account with anyone.

Be responsible for all activities that occur under your account.

3. User Conduct

You agree to use AlovePlus in a respectful and lawful manner. You may not:

Harass, abuse, threaten, or harm others.

Post or share content that is offensive, hateful, sexually explicit, or illegal.

Use the app for commercial or promotional purposes without our written consent.
Impersonate any person or misrepresent your identity.

Use automated scripts or bots to interact with the platform.

We reserve the right to suspend or terminate accounts that violate these rules.

4. User Content
You are responsible for any content you upload, post, or share on AlovePlus, including profile
information, photos, and messages (“User Content”).

By posting content, you grant AlovePlus a non-exclusive, royalty-free, worldwide license to use,
display, and distribute your content within the app to provide and promote the service.



We may remove any content that violates these Terms or community guidelines, or if we believe
it is harmful or inappropriate.

5. Safety and Security
We are committed to fostering a safe environment. However, we do not conduct criminal
background checks on users and cannot guarantee every user’s identity or intentions.

You are solely responsible for your interactions with other users. Please use caution, especially
when meeting someone in person.

6. Subscription and Payments
Some features of AlovePlus may require a paid subscription. When you purchase a
subscription:

Prices and billing terms will be disclosed at the time of purchase.

Subscriptions auto-renew unless cancelled prior to the end of the billing cycle.
Payments are processed through the app store (Apple App Store or Google Play).

We do not offer refunds for unused time or early cancellation, except as required by law.

7. Intellectual Property
All content and materials provided through the Service (excluding User Content) are owned or
licensed by AlovePlus and protected by intellectual property laws.

You may not copy, reproduce, distribute, or create derivative works without our written consent.

8. Termination
We may suspend or terminate your access to the Service at any time, with or without notice, for
any reason, including violation of these Terms.

You may terminate your account at any time by deleting it in-app or contacting support.

9. Disclaimers

No Guarantee of Matches: While we use algorithms and quizzes to improve compatibility, we
make no guarantees about the number or quality of matches.

Service Availability: We strive to provide a seamless experience, but we do not guarantee that
the Service will always be available or error-free.

Third-Party Links: Our app may contain links to third-party websites or services. We are not
responsible for the content or practices of those sites.

10. Limitation of Liability

To the maximum extent permitted by law, AlovePlus and its affiliates shall not be liable for any
indirect, incidental, or consequential damages arising from your use or inability to use the
Service.

11. Governing Law



These Terms are governed by and construed in accordance with the laws of [Insert Jurisdiction],
without regard to its conflict of laws principles.

12. Changes to Terms

We may update these Terms from time to time. When we do, we will notify users through the
app or by email. Continued use of the Service after changes constitutes acceptance of the
updated Terms.

13. Contact Us
If you have questions about these Terms, please contact us at:

AlovePlus Legal Team
Email: support@aloveplus.com

Would you like a Community Guidelinesdocument or an End User License Agreement (EULA)
to go along with this?



